By sending a message through the Bellevue Endocrine Consultants Patient Portal, you acknowledge and agree to the terms and fees described below.
Bellevue Endocrine Consultants
Mandana Ahmadian, MD PLLC 
Patient Portal Policy & Messaging Fees
Portal Purpose
· Access lab results and visit summaries
· Request refills for stable medications
· Communicate non-urgent matters with staff
Administrative vs. Medical Questions
· Administrative questions: These include requests such as updating your contact information, confirming appointment times, requesting billing information, or asking about portal access. Administrative questions are not billed.
· Medical questions: Any message that requires a physician to review your medical record (“chart review”) or make a medical decision (“medical decision-making”) is subject to portal messaging fees. Examples include:
· Requesting the doctor to review your records or lab/imaging results
· Questions about medications or dosages
· New symptoms or concerns
· Chronic condition management
· Medical advice or treatment decisions
· Review of attachments/medical records
· Questions needing physician judgment
Only messages requiring physician review or decision-making are subject to fees.
Portal Message Fees
· $25 — Brief medical question
· $50 — Complex medical question or chart review
Insurance does not cover portal message fees.
When a Visit Will Be Required
· The issue cannot be safely addressed by message
· The patient is overdue for follow-up
· The question involves diagnosis, symptoms, or treatment decisions
Response Time
· Messages are reviewed during business hours only.
· Typical response time: 3 business days.
· Not monitored after hours, weekends, or holidays.
Emergencies
Do not use the portal for urgent concerns. Go to the nearest emergency room.

